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Note
• Before operating the TV, please read the “Safety Information”.
• Read the supplied safety documentation for additional safety 

information.
• Images and illustrations used in the Setup Guide and this 

manual are for reference only and may differ from the actual 
product.

• The “x”/“xx” that appears in the model name corresponds to a 
numeric digit, related to design, colour or TV system.

  

Notice for Radio Equipment
Hereby, Sony Corporation declares that the radio equipment 
types XR-65A95K, XR-55A95K are in compliance with Directive 
2014/53/EU. The full text of the EU declaration of conformity is 
available at the following internet address:  
https://compliance.sony.eu

Hereby, Sony Corporation declares that the radio equipment 
types XR-65A95K, XR-55A95K are in compliance with the UK 
relevant statutory requirements. The full text of the declaration of 
conformity is available at the following internet address:  
https://compliance.sony.co.uk

For this radio equipment, the following restrictions on putting into 
service or of requirements for authorization of use apply in AT, BE, 
HR, CY, CZ, DK, EE, FI, FR, DE, EL, HU, IE, IT, LV, LT, LU, MT, NL, PL, 
PT, SK, SI, ES, SE, UK, UK (NI), IS, LI, NO, CH, BG, RO, TR, AL, BA, MK, 
MD, RS, ME, Kosovo :
5150 - 5350 MHz band is restricted to indoor operations only.

  

Transporting
• Before transporting the TV set, disconnect all cables.
• Before transporting the TV set, remove the stand cover and 

terminal covers.
• Two or more persons are needed to transport a large TV set.
• When transporting the TV set by hand, hold it as shown below. 

Do not put stress on the panel and the frame around the screen.
• When lifting or moving the TV set, hold it firmly from the 

bottom.

• When transporting the TV set, do not subject it to jolts or 
excessive vibration.

• When transporting the TV set for repairs or when moving, pack 
it using the original carton and packing material.

About Manuals
This TV comes with the following manuals. Please retain the manuals for future reference.

Setup Guide
• TV installation and setup.

Reference Guide (this manual) / Safety Documentation
• Safety information, remote control, troubleshooting, wall-mount installation, 

specification, etc.

Help Guide (On screen Manual)
• Settings, functions, Internet connection, 

troubleshooting, etc.
• To open it, press  (Input select) on the 

remote control and select [Help]. If [Help] does 
not exist, select [Edit] and add [Help].

• You can refer to the Help Guide with your 
smartphone.

https://rd1.sony.net/help

/tv/jaep1/h_aep/

IMPORTANT NOTICE

Safety Information

• When handling or mounting the TV 
set, do not lay down the TV.

https://rd1.sony.net/help/tv/jaep1/h_aep/
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Topple prevention

Ventilation
• Never cover the ventilation holes or insert anything into the 

cabinet.
• Leave space around the TV set as shown below.
• It is strongly recommended that you use a Sony Wall-Mount 

Bracket in order to provide adequate air-circulation.

Installed on the wall

Installed with stand

• To ensure proper ventilation and prevent the collection of dirt or 
dust:
 Do not lay the TV set flat, install upside down, backwards, or 

sideways.
 Do not place the TV set on a shelf, rug, bed or in a closet.
 Do not cover the TV set with a cloth, such as curtains, or 

items such as newspapers, etc.

 Do not install the TV set as shown below.

  

Precautions to Protect the Screen from 
Damage
Image retention
OLED TV’s are susceptible to image retention (burn-in) due to the 
characteristics of the materials used. Image retention may occur if 
images are displayed in the same location on the screen 
repeatedly or over extended periods of time. This is not a 
malfunction of the TV. Avoid displaying images that may cause 
image retention.

The following are examples of images that may 

cause image retention:
• Content with black bars either on the top and bottom and/or 

the left and right sides of the screen. (for example, Letterboxed, 
4:3 screen, Standard definition)

• Static images such as photos.
• On-screen menus, programme guides, channel logos etc.
• Static content from applications.
• On-screen tickers, such as those used for news and headlines.

To reduce the risk of image retention:
• Sony recommends that you turn off the TV normally by pressing 

the power button on the remote control or the TV.
• Fill the screen by changing [Wide mode] to eliminate the black 

bars. Select [Wide mode] other than [Normal].
• Turn off the OSD (On Screen Display) by pressing  (Control 

menu) button and select [Info], and turn off the menus from 
connected equipment.

• Avoid displaying static images with bright colours (including 
white), clocks or logos on any portion of the screen.

• Set the picture settings based on the ambient conditions. The 
Standard Picture is recommended for home use and when 
viewing content that often displays the station logos, etc.

The TV has following features to help reduce/prevent image 
retention.

Panel refresh
A panel refresh will adjust the panel uniformity. Panel refresh can 
be performed and should only be used when image retention is 
very noticeable.

Caution:
• The Panel refresh function may affect the panel. Do not perform 

Panel refresh more than once a year as it may affect the usable 
life of the panel.

• Panel refresh takes about one hour to complete.
• A red, green, or blue line may be displayed on the screen during 

the Panel refresh, this is not a malfunction of the TV.

* 1 cm for SU-WL8xx only.
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9 mm – 13 mm

M6 screw (not supplied)

Screw (not supplied)

Cord (not 
supplied)

1.5 N·m
{15 kgf·cm}

30 cm

10 cm 2 cm*

Leave at least this space around the set.

10 cm

10 cm

30 cm

10 cm 1 cm

Leave at least this space around the set.

10 cm

Protecting the TV Screen (OLED TV)

Air circulation is blocked.

Wall Wall

Air circulation

Do not block the air circulation area.
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Obsah je uzamčen 
 

Dokončete, prosím, proces objednávky. 

Následně budete mít přístup k celému dokumentu. 

 

Proč je dokument uzamčen? Nahněvat Vás rozhodně nechceme. Jsou k tomu dva hlavní důvody: 

1) Vytvořit a udržovat obsáhlou databázi návodů stojí nejen spoustu úsilí a času, ale i finanční prostředky.  

Dělali byste to Vy zadarmo? Ne*. Zakoupením této služby obdržíte úplný návod a podpoříte provoz a 

rozvoj našich stránek. Třeba se Vám to bude ještě někdy hodit. 
 

*) Možná zpočátku ano. Ale vězte, že dotovat to dlouhodobě nelze. A rozhodně na tom nezbohatneme. 

 

2) Pak jsou tady „roboti“, kteří se přiživují na naší práci a „vysávají“ výsledky našeho úsilí pro svůj 

prospěch. Tímto krokem se jim to snažíme překazit. 

 

 

A pokud nemáte zájem, respektujeme to. Urgujte svého prodejce. A když neuspějete, rádi Vás uvidíme! 

 


